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Note: Please read instructions carefully:
a) The question paper has 03 sections and it is compulsory to attempt all sections.

b) All questions of Section A are compulsory; questions in Section B and C contain choice.

Section A: Very Short Answer type Questions BL cLo Marks
Attempt all the questions. (10)
1. | What is cache memory? BL1 | CLO1 02
2. | Define system software. BL1 | CLO2 02
3. | Explain MS Word. BL2 | CLO4 02
4. | What is E-Commerce? BL1 | CLO3 02
S. | Define mainframe computer. BL1 | CLO1 02
Section B: Short Answer e Questions Marks
Attempt any 03 out of 06T:1I:estions. BL cLo (30)
1. | Differentiate between LAN, WAN and MAN. BL4 | CLO3 10
2. | What is time sharing in operating system? BL1 | CLO2 10
3. | What are the characteristics of computer? BL1 | CLO1 10
4. | Explain pivot table and charts in MS Excel. BL2 | CLO4 10
S. | Write steps to perform mail merge. BL3 | CLO4 10
6. | Define protocol with the help of suitable examples. BL1 | CLO1 10
Section C: Long Answer Type Questions/Case Study Marks
Attempt any O1 out of 03 questions. Answer question in appropriate | BL CLO (20)
word limit.
1. | Explain different kind of Network Topology. BL5 | CLO3 20
2. | Discuss the following formula used in MS Excel: BL6 | CLO4 20
a) SUM b) Count c) Average d) maximum
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Differentiate between-
a) HTTP and HTTPS
b) Half duplex and Full duplex

¢) Internet and Intranet

BL4

CLO3

20
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